
Annexure A 

 
 
 

 
INDEPENDENT COMPLAINTS DIRECTORATE 

 
DVA 1 CASES 

 
APPLICATIONS FOR EXEMPTION 

 
KwaZulu Natal 
POLICE STATION NATURE OF COMPLAINT ICD ACTION SAPS ACTION STATUS 

 
South Port 
 
 

Failure to assist the 
complainant 

Recommendations to 
be forwarded to SAPS  

Awaiting said 
recommendations from 
ICD 

Pending 

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 
 
 



Annexure B 
 
 
 
 
 

INDEPENDENT COMPLAINTS DIRECTORATE 
 

DVA 2 CASES 
 

CASES REPORTED DIRECTLY TO THE ICD 
  Gauteng Province 

POLICE 
STATION 

NATURE OF COMPLAINT ICD ACTION SAPS ACTION STATUS 

Pretoria West Failure to assist the complainant Referred to SAPS Area Commissioner referred the 
matter to the Provincial 
Commissioner  

Pending 
 

Springs Failure by court official to assist 
victim to obtain a Protection Order 

Referred to Department of 
Justice 

The complainant confirms having 
received assistance from SAPS 
 

Finalised 

Lenasia South Failure to assist the complainant to 
lodge a complaint 

Referred to SAPS Member charged internally 
 
 

Pending 
 

 

Lenasia South 
 
 

Failure to do as instructed Referred to SAPS Pending Pending 
 
 

 

Atteridgeville Failure to do as instructed Referred to SAPS Pending Pending 
 
 

Mamelodi Failure to do as instructed Referred to SAPS Pending Pending 
 
 

Kempton Park Failure to execute warrant of arrest Referred to SAPS Area Commissioner referred 
application for exemption to 
Provincial Commissioner 

Pending 
 

Langlaagte Failure to effect arrest Referred to SAPS SAPS found that the problem is with 
the Department of Justice 

 Withdrawn  
 
 



Vosloorus Failure to assist the complainant Referred to SAPS Pending 
 

Awaiting SAPS response 
 
 

Vosloorus Failure to assist the complainant Referred to SAPS Pending Awaiting SAPS response 
 
 

Vosloorus 
 
 

Failure to assist the complainant to 
lodge a complaint 

Referred to SAPS  Pending  Awaiting SAPS response 
 

Hillbrow Failure to assist the complainant Referred to SAPS Pending Awaiting SAPS response 
 

Alexandra Failure to assist the complainant Referred to SAPS  Pending Awaiting SAPS response 
 
 

Sandringham Assault  Referred to SAPS Pending Awaiting SAPS response 

Thokoza Failure to assist the complainant Referred to SAPS Pending Awaiting SAPS response 
 
 

Moroka Breach of  Protection Order Referred to SAPS Pending Awaiting SAPS response  
  
             

Sandton Negligence of duties Referred to SAPS Pending Awaiting SAPS response 
 
 

Ennerdale Failure to assist the complainant to 
lodge a complaint  

Referred to SAPS Member charged internally  Pending 
 
 

Eldorado Park 
 
 

Failure to execute a warrant of arrest Referred to SAPS Member charged internally  Pending 
 
 

 
Western Cape 
POLICE 
STATION 

NATURE OF COMPLAINT ICD ACTION SAPS ACTION STATUS 

Atlantis  Breach of Protection Order by 
partner (SAPS member) 
 

Referred to SAPS Pending Awaiting SAPS response 

Manenberg 
 

Failure to effect arrest Referred to SAPS SAPS informed ICD that the 
Complainant’s husband has been to 
court and that the matter had been 

Finalised 
 



 
 

court and that the matter had been 
finalised 

 
 
 

Grassypark Breach of  Protection Order Referred to SAPS Investigation finalised Finalised 
 
 

Grassypark 
 
 
 

Failure to effect arrest Referred to SAPS Matter was clearly explained to the 
complainant that there has not been a 
breach of Protection Order 

Finalised 
 
 
 

Mitchells Plain Failure to assist the complainant 
 

Referred to SAPS 
 

Matter still under investigation Pending 
 
 

Mitchells Plain Failure to assist the complainant Referred to SAPS Investigation finalised Withdrawn  
 
 

Steenberg 
 
 
 

Breach of Protection Order Referred to SAPS SAPS was unsuccessful in tracking 
down the respondent and  the warrant 
of arrest was returned to Simons 
Town Court 

Finalised 

Steenberg 
 
 
 

Failure to assist the complainant Referred to SAPS SAPS was unsuccessful in tracking 
down the respondent and returned the 
warrant of arrest to the Simons Town 
Court  

Finalised 

Parow Valley Failure to effect arrest Referred to SAPS Matter was investigated and referred 
to Negative Discipline  

Finalised 
 
 

Nyanga 
 

Breach of  Protection Order Referred to SAPS Matter was investigated and referred 
to SAPS Negative Discipline 

Finalised 
 
 

Nyanga 
 
 

Breach of Protection Order Referred to SAPS Matter is still under investigation Pending 
 
 

Claremont Breach of  Protection Order Referred to SAPS SAPS assisted the complainant Awaiting SAPS response 
 
 

Ceres  Failure to assist the complainant to 
lodge a complaint 

Referred to SAPS  Matter was investigated 
 

Finalised 
 
 

Ceres  Failure to assist the complainant to 
lodge a complaint 

Referred to SAPS  Matter was investigated 
 

Finalised 
 
 



Bellville Breach of  Protection Order Referred to SAPS SAPS requested the original copy of 
the Protection Order from the 
complainant 

Awaiting SAPS response 

Goodwood Breach of Protection Order by the 
partner (member of SAPS), and 
failure by SAPS to assist 

Referred d to SAPS Matter still under investigation Pending 

Phillipi East Breach of  Protection Order Referred to SAPS Matter still under investigation Pending 
 
 

Delft Failure  to assist the complainant Referred to SAPS Matter still under investigation Pending 

Athlone Breach of Protection Order 
 

Referred to SAPS Matter was investigated Withdrawn  
 
 

Cape Town 
Central 
 
 

Breach of Protection Order by 
partner (SAPS member) 

Referred to SAPS Matter still under investigation Pending 
 
 

Langa Breach of  Protection Order Referred to SAPS To meet with complainant   
 

Closed 
 
 

Langa Breach of Protection Order Referred to SAPS SAPS assisted the complainant Closed 
 
 

 
Eastern Cape 
POLICE 
STATION 

NATURE OF COMPLAINT ICD ACTION SAPS ACTION STATUS 

Louis Le Grange 
 (P.E) 
 

Failure to assist the complainant Referred to SAPS Matter still under investigation Pending 
 
 

Umtata Failure to assist the complainant Referred to SAPS Matter still under investigation Pending 
 
 

E. L Gonubie Emotional Abuse Referred to SAPS Matter still under investigation Pending 
 
 



Cofimvaba Emotional Abuse Referred to SAPS Matter still under investigation Pending 
 
 

Kwa -Zekhele Physical, Verbal & Emotional Abuse Referred to SAPS Matter still under investigation Withdrawn  
 
 

Harare Failure to assist the complainant Referred to SAPS Warrant of arrest was executed Finalised 
 
 

C.P.U (P.E) Sexual Abuse Referred to SAPS Investigation finalised 
 

Closed 
 
 

Beacon Bay Failure to assist the complainant Referred to SAPS Matter still under investigation Pending 
 
 

Swartkops Failure to assist the complainant Referred to SAPS Matter still under investigation Pending 
 
 

Nu 13 
 
 

Failure to assist the complainant Referred to SAPS Pending Awaiting SAPS response 
 
 

 
Mpumalanga 
POLICE 
STATION 

NATURE OF COMPLAINT ICD ACTION SAPS ACTION STATUS 

Dennilton Failure to assist the complainant Referred to SAPS Pending Awaiting SAPS response 
 
 

Dennilton Failure to assist the complainant Referred to SAPS SAPS assisted the complainant  Finalised 
 
 

Witbank Failure to assist the complainant Referred to SAPS Arranged for another court date Pending 
 
 

Nelspruit Failure to assist the complainant Referred to SAPS Requested original copies of 
Protection Order and warrant of 
arrest from the complainant 

Pending 



 
 
 
 
 
 
Northern Province 
POLICE 
STATION 

NATURE OF COMPLAINT ICD ACTION SAPS ACTION STATUS 

Lebowakgomo  
 
 

Failure to assist the complainant Referred to SAPS Pending Awaiting  SAPS response 

Lebowakgomo  
 

Negligence of duties Referred to SAPS Pending Awaiting SAPS response 

Seshego Negligence of duties Referred to SAPS Pending Awaiting SAPS response 

Seshego Negligence of duties Referred to SAPS Pending Awaiting SAPS response 

Mankweng Negligence of duties Referred to SAPS Pending Awaiting SAPS response 

Banelierkop Negligence of duties Referred to SAPS Pending Awaiting SAPS response 

 
Free State 
POLICE 
STATION 

NATURE OF COMPLAINT ICD ACTION SAPS ACTION STATUS 

Parys 
 

Failure to assist the complainant Referred to SAPS Effected arrest Finalised 
 

 
 
 
 
 



Annexure C 
 

          INDEPENDENT COMPLAINTS DIRECTORATE 
DVA  3  CASES 

 
CASES WHERE DISCIPLINARY HEARINGS HAVE BEEN INSTITUTED BY SAPS 

 
  Gauteng Province 

POLICE STATION NATURE OF  COMPLAINT DATE OF HEARING STATUS 
Ennerdale Failure to assist the complainant N/A Pending 

 
 

Eldoradopark Failure to execute warrant of arrest N/A Pending 
 
 

Lenasia South Failure to assist the complainant to lay a charge Member internally charged Withdrawn  
 
 

Lenasia South 
 
 

Failure to assist the complainant N/A Pending 
 
 

Lenasia Failure to effect protection order N/A Pending 
 
 

Pretoria West 
 
 

Failure to assist the complainant N/A Pending 
 
 

Pretoria Central Failure to  assist the complainant N/A Pending 
 
 

Pretoria Central 
 
 

Failure to assist the complainant N/A Pending 
 
 

Springs Failure to assist the complainant N/A Pending 
 
 

Springs Failure to assist the complainant N/A Pending 
 
 



Springs Failure to assist the complainant N/A Pending 
 
 

Villeria Failure to assist the complainant 
 

29 / 09 / 2000 Withdrawn due to the 
complainant’s failure to attend 
the proceedings 

Brooklyn Failure to assist the complainant N/A Pending 
 
 
 

Brooklyn Failure to assists the complainant N/A Pending 
 
 

Kliptown 
 
 

Failure to assist the complainant N/A Pending 
 
 

Kliptown Failure to assist the complainant N/A Pending 
 
 

Sophiatown  
 

Negligence of duties N/A Pending 
 
 

Sophiatown  Members did not charge the suspect after he was 
arrested 

N/A Pending 
 
 

Ventersburg  Failure to assist the complainant N/A DS2 (Verbal warning) 
 
 

 
Free State 
POLICE STATION NATURE OF COMPLAINT DATE OF HEARING STATUS 

Parkroad Detective Services 
 
 

Member neglected her duties by failing to act at the 
scene o f crime 

N/A DS4A (Matter still under 
departmental investigation) 

Sasolburg Members failed to arrest the suspect (SAPS member) 
 
 
 

N/A 
 

DS4A (Matter still under 
departmental investigation) 



Tumahole (Parys) Failure to assist the complainant N/A DS1 (Members to receive 
training on how to handle 
domestic violence cases) 

Navalsig : Bloemfontein  Failure to assist the complainant N/A DS3 (Written warning) 
 
 

 
Western Cape 
POLICE STATION NATURE OF COMPLAINT DATE OF HEARING STATUS 
Parow 
 
 
 

Failure to assist the complainant N/A Pending 
 
 

Parow Failure to assist the complainant N/A DS2 (Verbal warning) 
 
 

Parow 
 

Failure to assist the complainant N/A Pending 
 
 

TBH 
 

Failure to assist the complainant N/A DS1 (Members to receive 
training on how to handle 
domestic violence cases) 

Grassypark Negligence of duties N/A DS4A (Matter still under 
departmental investigation) 
 

Steenberg Failure to assist the complainant N/A DS2 (Verbal warning) 
 

Pacaltsdorp  Failure to assist the complainant N/A DS2 (Verbal warning) 
 
 

Pacaltsdorp  Failure to assist the complainant N/A DS2 (Verbal warning) 
 
 

Bishop Lavis  Failure to assist the complainant N/A DS2 (Verbal warning) 
 
 

Kuilsriver Failure to assist the complainant N/A DS2 (Verbal warning) 

Kuilsriver Failure to assist the complainant N/A Pending 



Kuilsriver 
 

Failure to assist the complainant N/A DS2 (Verbal warning) 

Hout Bay Failure to assist the complainant N/A DS4A (Matter still under 
departmental investigation) 
 

 
KwaZulu Natal 
POLICE STATION NATURE OF COMPLAINT DATE OF HEARING STATUS 

South Port 
 
 

Failure to serve Protection Order 20/04/2000 DS4A (Matter still under 
departmental investigation) 
 

South Port Failure to serve Protection Order 20/04/2000 DS4A (Matter still under 
departmental investigation) 
 

South Port Failure to serve Protection Order 20/04/2000 DS4A (Matter still under 
departmental investigation) 
 

 
Eastern Cape 
POLICE STATION NATURE OF COMPLAINT DATE OF HEARING STATUS 

Port Elizabeth 
 
 

Failure to effect arrest N/A DS4A (Matter still under 
departmental investigation) 
 

Louis Le Grange Square  Failure to assist the complainant N/A DS4A (Matter still under 
departmental investigation) 
 

Graaff-Reinet Failure to assist the complainant N/A DS4A (Matter still under 
departmental investigation) 
 

Cradock Failure to assist the complainant N/A DS4A (Matter still under 
departmental investigation) 
 

Cradock Failure to effect arrest N/A DS4A (Matter still under 
departmental investigation) 
 

Bethelsdorp  Failure to effect arrest N/A DS4A (Matter still under  
departmental investigation) 
 



Bethelsdorp  Failure to assist the complainant N/A DS4A (Matter still under 
departmental investigation) 
 

Walmer Failure to assist the complainant N/A DS4A (Matter still under 
departmental investigation) 
 

Walmer Failure to assist the complainant N/A DS4A (Matter still under 
departmental investigation) 
 

Walmer Failure to assist the complainant N/A DS4A (Matter still under 
departmental investigation) 
 

 
 
 
 
 
 


